
 

T-RANZ Co PRIVACY NOTICE 

We at T-Ranz Co recognise the importance of protecting your personal information. This 
privacy policy explains how T-Ranz Co protects your privacy and summarises how it 
collects, uses and discloses personal information about you. 

We are bound to comply with the Australian Privacy Principles in Australia’s Privacy Act 
1988 (Privacy Act) and other laws which protect your privacy. The Australian Privacy 
Principles regulate the handling of personal information about individuals. We 
sometimes handle personal information relying on exemptions under these laws (for 
example in relation to employee records), and this privacy policy may not always apply 
in those circumstances. 

This policy does not apply to our handling of personal information about staff and job 
applicants. Please contact us if you would like further detail about how we handle that 
information. 

In this policy we also explain how you can contact us if you have a query about any 
personal information that T-Ranz Co may be holding about you. 

We recommend that you take the time to read this privacy policy and retain it for future 
reference. 
 
For this Policy, T-Ranz Co, we, us or our means T-Ranz Co, T-Ranz Rentals & T-Ranz 
Charters. 

What personal information does T-Ranz Co collect about me and how does it 
collect it? 

When you rent a vehicle, use shuttle or charter services from Ravs Complete Solutions 
Pty Ltd t/as T-Ranz Co, T-Ranz Rentals, T-Ranz Charters; we need to collect certain 
information from you. The service you use will determine what information we collect 
from you. That information may include your: 

 name; 
 address; 
 contact telephone number(s); 
 contact facsimile number(s); 
 date of birth; 
 driver’s licence number; 
 car preference; 
 debit or credit card number and expiry date; 
 e-mail address; 
 pick up address 
 drop off address 
 company name and employee number; 



 contact details of individuals who can provide professional and personal 
references; and 

 transaction and communication history with us, including any records of your 
telephone, email or online interactions with us. 

In certain circumstances, we may collect sensitive information about you. For example, 
we may collect information about your membership of a professional association in order 
to provide you with the correct discount for our services. Sensitive information under the 
Privacy Act includes information about an individual’s membership of a professional or 
trade association. We will only collect sensitive information about you with your consent 
or otherwise in accordance with the law. 

We will also record information about where you collected the car and the date, time and 
location of its return. 

How we collect the information will depend on how you use our services. We may collect 
information directly from you by telephone, fax, e-mail, over the counter, your completion 
of an application or enrolment form, or through our Internet based service. We may also 
collect information about you indirectly through your representatives, a travel agent, a 
corporate program or through one of our partner programs. We may also use electronic 
tools to monitor the location, usage and servicing of your vehicle, including your speed, 
time, fuel consumption, distances travelled and current and previous locations visited. 

You can choose not to provide some of your personal details but this may prevent us 
from providing our services to you or limit our ability to provide you with the level of 
service that you would normally expect from us. 

How is my personal information used or disclosed by T-Ranz Co? 

We strive to ensure a stress-free Rental, Shuttle & Charter experience and we are 
dedicated to building a rewarding and lasting relationship with every customer. In order 
to provide the level of service we believe you expect from us, we may use and disclose 
your personal information to: 

 provide the services that you request; 
 do all things necessary to administer those services; 
 research, develop, manage, protect and improve our services and vehicles; 
 communicate with you regarding your vehicle, safety, arrangements with us and 

other matters; 
 investigate, prevent and deal with fraud, unlawful activity and breaches of our 

agreement with you; 
 conduct customer satisfaction surveys and inform you of any improvements that 

we have made to our services; and 
 maintain and develop our software and other business systems.  

We may disclose your personal information to third parties including: 

 other members of the T-Ranz Co Group;  
 your company or organisation if you use our services under a corporate account; 
 our contracted service providers (including our market research company and our 

mail house); 
 debit and credit card providers; 
 banks; 
 credit reporting and fraud checking agencies;  



 debt collection agencies, if you default in payment of monies owed to us; 
 councils, government and private organisations responsible for the processing or 

handling of traffic related infringements or the payment of road and traffic tolls; 
 in relation to an accident or claim, insurers, the police and other persons involved 

in the accident or claim;  
 driver licensing authorities; and 
 government, regulatory and law enforcement agencies where the disclosure is 

required or authorised by law. 

Use or disclosure for direct marketing purposes 

We may use and disclose your personal information to offer you products and services 
provided by the T-Ranz Co Group. We may also use your personal information to offer 
you products and services provided by companies participating in T-Ranz Co partner 
programs. 

We may continue to provide these offers to you by email, telephone, fax or any other 
form of communication until you opt out. You can opt out by indicating your preference 
by contacting us (see “Who can I contact for further information?’, below). 

Payment default 

If you default in the payment of any rental fees or charges to us, we may give 
information about you to a credit reporting body to list your default in the credit reporting 
body’s records. That information may then be shared by the credit reporting body with 
other credit providers for credit assessment and other purposes. 

We may collect and hold any types of credit information about individuals that are 
permitted under the Privacy Act 1988 (Cth) including: limited identity particulars 
(including employer and last three addresses); the fact that you owe us money and the 
amount and circumstances; permitted payment default information, including information 
about related payment arrangements and subsequent repayment; information about 
serious credit infringements (e.g. fraud); information about adverse court judgments and 
insolvency; and publicly available information about your credit worthiness. 

You have the right to request CRBs not to: 

 use your credit information to determine your eligibility to receive direct marketing 
from credit providers; and 

 use or disclose your credit information, if you have been or are likely to be a 
victim of fraud. 

Disclosures outside of Australia 

When you provide us with your personal information, we will enter your details into the 
centralised T-Ranz Co Group databases which are located and maintained by the T-
Ranz Co Group and its technology services providers (at the date of this privacy policy) 
in the Australia. Depending on how you use our services, your personal information may 
be accessed by T-Ranz Co Group personnel. 

How does T-Ranz Co protect my information? 

We take reasonable steps to protect personal information from misuse and loss and 
from unauthorised access, modification or disclosure. This protection applies in relation 
to information stored in both electronic and hard copy form. 



You should note that no data transmission over the Internet can be guaranteed to be 
100% secure. Accordingly, if you use our website at www.t-ranz.com.au to submit any 
personal information to us, we cannot ensure or warrant the security of any information 
sent to us in this way. This is also true for information sent to us via email. T-Ranz Co 
has no way of protecting that information until it reaches us. Once we receive your 
personal information by email, we are required to protect its security in accordance with 
privacy laws. 

Can I access personal information that T-Ranz Co holds about me? 

Yes, you may access any personal information that we hold about you, subject to certain 
exceptions. We will normally provide access without charge unless you request access 
to a large volume of information or we have to access our archived records to obtain the 
information. In these circumstances, we may impose a fee to recover our reasonable 
costs. Details of how to contact us are set out below. 

Tell us if we need to update your personal information or preferences 

If you believe that any of the information that we hold about you is not current or 
incomplete, please let us know. We take reasonable steps to ensure that we hold 
current information about you but it is very helpful if you can pass on to us any changes 
to your personal details or preferences. Details of how to contact us are set out below 

Who can I contact for further information? 

If you have any questions about how we handle your personal information or if you 
believe that we have handled your personal information inappropriately, you can contact 
us in any of the following ways: 
 
By mail: 

The Privacy Officer 
T-Ranz Co  
PO BOX 33 
Pendle Hill NSW 2145 
 
By telephone: 

The Privacy Officer 
T-Ranz Co 
Telephone no: 1800 872 699 
International: +61404 441 630 
 
By e-mail: 
info@t-ranz.com.au 

Changes to this Policy 

This is our current privacy policy outlining our personal information management 
practices. It replaces our previously published privacy policy. 

We may vary this policy at any time. To obtain an up to date copy of the policy, please 
contact -T-Ranz Co. 

Ravs Complete Solutions Pty Ltd T/as T-Ranz Co, T-Ranz Rentals, T-Ranz Charters – 
ABN 95 169 704 545 
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